
QUICK ACCESS CLINIC 
EVALUATION 2017/ 18

The number of quick access sessions 
that occurred between September 2017 
and March 2018. 160 clients attended 
sessions.

The percentage of sessions that 
occurred at Point in Time's Haliburton 
office. We also offered sessions at our 
Minden office as well as home or 
school visits as needed. 

The percentage of clients who got what 
they needed from one Quick Access 
session. 52% were referred on to Point 
in Time services. 12 clients returned to 
the Quick Access clinic twice.
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92%

66%

The percentage of Session Rating Scales 
that indicate that our workers have a 
positive therapeutic alliance with 
clients.

The percentage of youth and parents 
attending Quick Access sessions that 
were considered "clinically distressed" 
based on their Outcome Rating Scales. 
80% of children attending were 
considered "clinically distressed". 

59%

47
The number of clients referred to Brief 
Therapy services from Quick Access 
Clinic. 19 clients were referred to 
Family Support, 4 to Crisis, 3 to Early 
Intervention and 2 to High School 
Clinic
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