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individuals accessed the quick

access clinic this year.

of quick access sessions resulted

in clients getting the support they

needed in one session. This

represents an 8% increase from

last year.

of individuals attending quick

access sessions rated the session

positively.

of clients reported in a follow-up

survey 4 weeks after the session

that they were using ideas from

the quick access session.

of children and 74% of youth

attending sessions were

considered "clinically distressed"

based on Outcome Rating Scales.

of internal referrals from the quick

access clinic were to our brief

therapy service.
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Individuals access the quick access clinic to

attend a therapeutic session that addresses

client needs in a brief format. It also acts as

the gateway to referrals to other Point in Time

services. This year, the clinic was adapted to

respond to the pandemic. Sessions were

offered by Zoom, phone or in-person with

safety measures in place.


